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COVID-19 pandemisi nedeniyle tiim diinyada pek c¢ok alanda gergeklesen dijital doniistim, bu
caligmada temel oOrgiitsel davranig konulari iizerinden degerlendirilecektir. Daha Once yapilan
caligmalarda degisime direncin Orgiitsel sinizme etkiSi incelenmis ancak bu etkide motivasyonun
aracilik rolii dikkate alinmamustir. Dolayisiyla literatiirde belirlenen bu eksiklikten yola ¢ikarak
incelemeler yapilacaktir. Z kusagi iizerinden yapilan ¢alismada kolayda ornekleme ile 216 kisiye
ulagilmistir. Katilimcilarin %41°1 kadin, %59°u erkek olup yas ortalamasi 21°dir. Arastirmada veri
toplama araci olarak demografik sorularin yani sira degisime direng 6lcegi (Oreg, 2006), orgiitsel
sinizm Olcegi (Brandes, Dharwadkar, Dean, 1999) ve motivasyon 0lcegi (McClelland; 1961)
kullanilmigtir. ~ Yapilan analizlerde SPSS 25 ve Hayes Process programlarindan faydalanilmustir.
Giivenilirlik analizi sonucu Cronbach’s Alpha degeri %89 ¢ikmustir. Olgekler, 5°li Likert 6lgeginde
olustugu icin oncelikle agiklayici faktor analizi yapilmis elde edilen faktorlerle korelasyon testi
yapilarak faktorler arasi iligkiler incelenmistir. Degisime direng ile orgiitsel sinizm arasinda pozitif
yonlii istatistiksel olarak anlamli (p<.05) bir iliski bulunmus, sonrasinda ise motivasyonun bu
iliskideki diizenleyici rolii dogrulanmustir.
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ABSTRACT

The digital transformation taking place in many areas all over the world due to the COVID-19
pandemic will be evaluated in this study through basic organizational behavior issues. In previous
studies, the effect of resistance to change on organizational cynicism was examined, but the mediating
role of motivation in this effect was not taken into account. Therefore, the analyses will be made based
on this deficiency determined in the literature. In the study conducted over the generation Z, 216
people were reached with convenience sampling. 41% of the participants are women, 59% are men
and the average age is 21. In addition to demographic questions, the scale of resistance to change
(Oreg, 2006), organizational cynicism scale (Brandes, Dharwadkar, Dean, 1999) and motivation scale
(McClelland; 1961) were used as data collection tools in the study. SPSS 25 and Hayes Process
programs were used in the analysis. As a result of the reliability analysis, the Cronbach's Alpha value
was 89%. Since the scales were formed on a 5-point Likert scale, first of all, explanatory factor
analysis was performed, and the correlation between the factors was examined by making a correlation
test with the factors obtained. A positive statistically significant (p <.05) relationship was found
between resistance to change and organizational cynicism, and then the regulatory role of motivation
in this relationship was confirmed.
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