INTERNATIONAL CONFERENCE
ON DIGITAL BUSINESS
MANAGEMENT

AND ECONOMICS

STRATEJIK YONETIMDE YAPAY ZEKA UYGULAMALARI
Omer Faruk ALADAG!
OZET

Insanligin geleceginde kritik rol oynamaya aday teknolojilerden birisi yapay zekadir. Yapay zeka,
isletmelerde giderek daha genis uygulama alanlari bulmakta ve 6nemini artirmaktadir. Yapay zeka
uygulamalari, isletmelerde birgok gorevin otomasyon yoluyla gergeklestirilmesine imkan
tanimaktadir. Stratejik kararlarmm alinmasinda ve uygulanmasinda yapay zekd kullanimi
yayginlagsmaktadir. Buna ragmen stratejik yonetim ve yapay zeka konusundaki arastirmalar {ilkemizde
yeterince ilgi gérmemistir. Bu ¢alismanin amaci, yapay zekanin stratejik yonetimde kullanimi {izerine
bir ¢ergeve sunmaktir. Bu amagla kapsamli bir literatiir arastirmasi yapilmis, stratejik yonetim — yapay
zeka iliskisi farkli yonleriyle irdelenmistir. Bulgular1 6zetleyen bir ¢erceve kurulmus ve pratige etkileri
tartisilmistir. Caligma, literatlire iki tir katki saglamaktadir. Birincisi, bu ¢alisma Tiirk¢e yazinda
yapay zekanin stratejik yonetimde kullanimini konu alan nadir ¢calismalardan birisidir. Bu yoniiyle is
diinyasinda onemi artan bir konunun Tirk¢e yazina tamitilmasina hizmet etmekte, konuyla ilgili
gelecek calismalar icin yol gosterici nitelik tasimaktadir. Ikincisi; ¢alismanin bulgularindan yola
cikarak stratejik yonetimde yapay zekanin kullanimi igin bir ¢ergeve ¢izilmis, uygulayicilar ve politika
yapicilar i¢in Oneriler gelistirilmistir. Bu yolla arastirma bulgularinin uygulamaya kilavuzluk etmesi
amaglanmugtir.
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ARTIFICIAL INTELLIGENCE APPLICATIONS IN STRATEGIC MANAGEMENT
Omer Faruk ALADAG!
ABSTRACT

Artificial intelligence has a potential to play a critical role in the future of humanity. Congruent with
its increasing importance, businesses have been utilizing artificial intelligence applications in different
processes. Artificial intelligence enables the automation of many tasks and processes in an efficient
manner. Furthermore, it has been gaining more ground in strategic decision making and
implementation. Despite being a highly relevant construct in management studies, artificial
intelligence has not attracted much research attention from the Turkish business literature. This study
aims to provide a framework on how artificial intelligence is utilized in strategic management. To
achieve this aim, a comprehensive literature search was conducted and different facets of the strategic
management — artificial intelligence relationship were investigated. As a result, a framework on
artificial intelligence applications in strategic management is provided and its practical implications
are discussed. The study offers two types of contributions to the literature. First, this is one of the rare
studies that explore artificial intelligence and strategic management in the Turkish business literature.
Thus, it forms a basis for future studies by introducing the topic to a new context. Second, the practical
implications of artificial intelligence for strategic management are discussed. By this way, guidance is
provided to practitioners and policy makers.
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