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A. Gozde iYICIL!
OZET

Kiiresel boyutta seyreden Covid-19 salgini nedeniyle tiim diinyada oldugu gibi Tirkiye’de de
isletmelerde bir doniisiim yasanmistir. Bu degisimin bir gereksinim olarak ortaya ¢ikardigi dijitallik,
is hayatinda etkin olarak kullanilmaya baglanmistir. Yasanan bu dijital doniisiim kapsaminda
isletmelerin kurumsal sosyal sorumluluk calismalarinda da farkliliklar oldugu gozlemlenmistir.
Buradan yola ¢ikarak isletmelerin, pandeminin ilan edilmesinden sora yapmis oldugu KSS ¢aligsmalari
paydas teorisi kapsaminda incelenmistir. Calismanin evrenini BIST 100 endeksinde yer alan
isletmeler olusturmaktadir. Buna gore; KSS calismalari sosyal, ekonomik, teknolojik ve gevresel
olarak alt unsurlara ayrilmis, s6z konusu unsurlar tizerinden BIST 100 isletmeleri degerlendirilmistir.
S6z konusu listeye ve isletme bilgilerine KAP (Kamuyu Aydinlatma Platformu) resmi internet
sayfasindan ve ayn1 zamanda isletmelerin kendi internet sayfalarindan ulasilmistir. Yapilan inceleme
sonucunda, isletmelerin kurumsal sosyal sorumluluk ¢alismalar1 kapsaminda sosyal, ekonomik ve
gevresel ¢alismalari karsilagtirmali tablolar halinde sunulmus ve teknolojik sorumluluk kapsaminda ise
calismalarin daha ¢ok paylasilir oldugu belirlenmistir. Bu arastirma sorularindan yola ¢ikarak yapilan
calismanin literatiirdeki boslugu dolduracag: ve ilgili arastirmacilar i¢in konu ile ilgili yeni bir yol
olusturacagini sdylemek miimkiindiir.
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ABSTRACT

Due to the global Covid-19 pandemic, there has been a transformation in businesses in Turkey as well
as in the rest of the world. Digitality, which this change has revealed as a necessity, has started to be
used effectively in business life. Within the scope of this digital transformation, it has been observed
that there are differences in the corporate social responsibility activities of the firms. From this point
of view, the CSR studies carried out by the firms after the declaration of the pandemic were examined
within the scope of stakeholder theory. The universe of the study consists of businesses included in
the BIST 100 index. According to this; CSR studies were divided into sub-factors as social,
economic, technological and environmental, and BIST 100 firms were evaluated based on these
factors. The information was obtained from the official website of KAP (Public Disclosure Platform)
as well as from the businesses’ own websites. As a result of the analyses, the social, economic and
environmental studies of the firms within the scope of CSR were presented in comparative tables and
it was determined that the studies were shared more as technological change. Based on the research
guestions, it is possible to mention that the study would fill the gap in the literature and create a hew
path for the relevant researchers.
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