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Giliniimiizde teknolojik inovasyonlar sayesinde internet teknolojilerinin hasta / hasta yakinlari, diger
eczacilik hizmetinden yararlananlar ve eczacilik hizmeti sunan eczaci ve personelinin yararina olacak
sekilde, yogun bir sekilde kullamlmasiyla birlikte dijital eczane kavrami onemli bir konu haline
gelmistir. Saglik hizmetlerinin temel yapi taglarindan olan eczacilik mesleginin gelisimine katki
saglamak amactyla ilk defa 2021 yilinda diizenlenen Dijital Eczacilik Zirvesi’nde dijital eczaciligin,
Ozglir ve bagimsiz bir ortamda, toplumsal saglik alani, giincel degisimler, gelecek ve sosyal
sorumluluklar g6z onilinde tutularak irdelenmesi, dijital eczacilik konusunun eczane isletmelerinin de
onemli bir konusu haline geldiginin agikca gostergesidir.

COVID-19 pandemisi siirecinde, bircok iilke, kendi toplumunun sagligin1 korumak amaciyla, eczacilik
hizmetlerini mobil hale getirmis ve salginin yayilmasini onlemekte oldukca basarili olmuslardir.
Aslinda, dijitallesme ile geleneksel eczane hizmetlerine daha da fazla imkan saglayan dijital alanlarin
eklenmesinden bahsedilmektedir. Bu ¢alismanin amaci, COVID-19 Pandemisiyle birlikte eczacilik
hizmetlerinin mobillesmesinin ve dijitallesmesinin genel ve nitel olarak degerlendirilmesidir. Bu
baglamda yapilan literatiir taramasinda, dijital hastane uygulamalar ile ilgili ¢ok sayida yayin
olmasina karsilik dijital eczacilik ile ilgili yaymlarin ¢ok az oldugu dikkat ¢ekmistir. Ayrica, ilgili
literatiir birlikte degerlendirildiginde, dijital eczaciligin, 6zellikle ilag sektoriinde, insanlarin sadece
bazi recetesiz iiriinleri satin alabilecegi bir dizi ¢evrimici magazalarm oldugu, sohbet robotlarinin ¢ok
fazla kaynak tasarrufu saglayabilecegi ve boylece tedavisi daha karmasik olan hastalara daha iyi
bakim hizmeti sunulabilecegi bildirilmistir. Bunlarin disinda, dijital eczacilifin, bazi recetesiz satilan
ilaglar icin dijital ¢oziim yollarmi olusturulabilecegi, ilaglarin pazarlama siirecinde dijital araglardan
biri olan e-tanittim uygulamalarinin kullanilabilecegi, dijital tanitim metotlarinin en az geleneksel
tanitim metotlar1 kadar etkili oldugu, basit vakalar ig¢in dijital ¢Oziimlerin danigma Kkalitesini
artirabilecegi ve dolayisiyla dijital eczanelerin hastalarin sagligina faydali olabilecegi bilgileri ortaya
konulmustur. Ayrica, eczanenin dijitallesmesi ile, is akisi ve performans agisindan da olumlu
kazanimlar oldugu sonucuna ulagilmistir. Bundan dolayi, gelecekte, eczacilarin ve personelinin bilgi,
beceri ve deneyimlerinin mobillesme ve dijitallesme baglaminda gelistirilmesi amaciyla dijital bir
6grenme ortaminda mobil uygulamalarin kullanilmasi onerilmistir.
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ABSTRACT

Today, thanks to technological innovations, the concept of digital pharmacy has become an important
issue with the intensive use of internet technologies for the benefit of patients / patients' relatives,
other pharmacy service users, and pharmacists and staff providing pharmacy services. At the Digital
Pharmacy Summit, which was held for the first time in 2021 in order to contribute to the development
of the pharmacy profession, which is one of the basic building blocks of health services, digital
pharmacy will be examined in a free and independent environment, taking into account the field of
social health, current changes, future and social responsibilities, it is a clear indication that the issue of
digital pharmacy has become an important topic of pharmacy businesses.

During the COVID-19 pandemic, many countries have mobilized their pharmacy services to protect
the health of their communities and have been quite successful in preventing the spread of the
epidemic. In fact, there is talk of adding digital spaces that provide even more possibilities to
traditional pharmacy services with digitalization. The aim of this study is to evaluate the mobilization
and digitalization of pharmacy services in general and qualitative terms with the COVID-19 pandemic.
In the literature review conducted in this context, it was noted that although there are many
publications on digital hospital applications, there are very few publications on digital pharmacy. In
addition, when the relevant literature is evaluated together, it has been reported that digital pharmacy,
especially in the pharmaceutical industry, has a number of online stores where people can buy only
some over-the-counter products, chatbots can save a lot of resources, and thus better care can be
provided to patients whose treatment is more complex. Apart from these, digital pharmacy could
create digital solutions for some over-the-counter drugs, use e-promotion applications, which is one of
the digital tools in the marketing process of drugs, digital promotion methods are at least as effective
as traditional promotion methods, and digital solutions for simple cases could increase the quality of
consultation, and therefore, it has been revealed that digital pharmacies could be beneficial for the
health of patients. In addition, it has been concluded that there are positive gains in terms of workflow
and performance with the digitalization of the pharmacy. Therefore, in the future, it is recommended
to use mobile applications in a digital learning environment in order to improve the knowledge, skills
and experience of pharmacists and their staff in the context of mobilization and digitalization.
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