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ISYERLERINDE SiBER ZORBALIKLA BAS ETMENIN YOLU DiJITAL VATANDASLIK
EGITIMi OLABILIR Mi? GENEL CAYDIRICILIK KURAMI BAGLAMINDA
KAVRAMSAL BiR DEGERLENDIRME

Ziimral GULTEKIN?
OZET

Giliniimiizde isyerlerinde geleneksel olarak yiiz yiize yapilan zorbaligin yaninda, internet ve bilisim
teknolojileri kullanilarak yapilan siber zorbalik da isyerlerinde varolmaya baslayan bir zorbalik
tiiridiir. Geleneksel zorbalikta, zorbalig1 yapan kisi belli iken, siber zorbalikta zorbanin kimligini sakli
tutabilme imkanimin olmas1 durumu daha da tehlikeli hale getirmektedir. Isyerlerinde siber zorbalik,
tilkenmislikten, isten ayrilma niyetine, is stresine kadar bir ¢ok tutum ve davranisi negatif yonde
etkiledigi yapilan caligmalarla goériilmistiir. Diger taraftan dijital vatandaslik, pandeminin etkisiyle
artan internet kullanimiyla birlikte, tekrar arastirmacilarin giindeminde olan bir konudur. Dijital
vatandas, bilgiye ulagirken ve kisiler arasi iletisim kurarken gerceklestirdigi eylemlerin farkinda olan,
teknolojiyi zararsiz ve etkin sekilde kullanan, sanal ortamda yasal sug niteligi tasimayan paylasimlar
yapan ve bu davraniglariyla ¢evresine 6rnek olan vatandastir. Dijital vatandaslik ise, ¢evreyle etkilesim
kurmak icin bilgisayar, internet ve dijital cihazlar1 kullanan bir katilimcinin teknolojiyi dogru sekilde
kullanmasini ifade etmektedir. Dijital vatandashk, dijital erisim, dijital ticaret, dijital iletisim, dijital
okuryazarlik, dijital etik, dijital hukuk, dijital hak ve sorumluluklar, dijital saglik ve dijital giivenlik
olmak iizere 9 boyuttan olugsmaktadir.Dijital vatandaslik, yapilan ¢alismalarda genellikle ilkogretim ve
lise 6grencilerine ve 0gretmenlere verilmesi gereken bir egitim olarak ve gencglerde siber zorbalikla
bas etme yontemlerinden birisi olarak ele alinmistir. Bu ¢alismada ise dijital vatandasligin, isyerinde
siber zorbalikla bas etme yontemi olup olamayacagi Sorusuna cevap aranmaktadir. Caligmada
oncelikle yerli ve yabanci literatiirde bu iki kavramin seyrini gormek i¢in, 32 igyerinde siber zorbalik
makalesi ve 30 dijital vatandaslik makalesi nitel aragtirma yontemlerinden igerik analizi yontemi ile
analiz edilecektir. Daha sonra dijital vatandasghgin isyerinde siber zorbalikta bas etme yontemi olarak
nasil kullanilacagi kavramsal bir gercevede genel caydiriciik kurami baglaminda agiklanmaya
calisilacaktir. Yerli literatiirde igyerinde siber zorbalik konusunun az ¢alisilmis olmasi ve ¢6ziim
oOnerileri ile ilgili olduk¢a az ¢alismanin olmasi, ayrica yonetim alaninda dijital vatandaslik kavraminin
¢ok az calisilmis olmasi ¢alismanin Gnemini artirmaktadir.
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CAN DIGITAL CITIZENSHIP EDUCATION BE THE WAY TO DEAL WITH
CYBERBULLYING IN WORKPLACES? A CONCEPTUAL EVALUATION IN THE
CONTEXT OF GENERAL DETERMINATION THEORY

Ziimral GULTEKIN?
ABSTRACT

Nowadays in addition to the traditional face-to-face bullying in workplaces, cyberbullying using the
internet and information technologies is a type of bullying that has begun to exist in workplaces. In
classical bullying, the perpetrator of the bully is known, while in cyber bullying, the possibility of
keeping the identity of the bully secret makes the situation even more dangerous. Studies have shown
that cyberbullying in the workplace negatively affects many attitudes and behaviors, from burnout to
intention to leave, to job stress.On the other hand, digital citizenship is a topic that is on the agenda of
researchers again, with the increasing internet use due to the effect of the pandemic. A digital citizen is
aware that there are serious rights and responsibilities that come with inhabiting the cyberspace, and
accepts these terms to make it a safer space for everyone. Digital citizenship refers to the responsible
use of technology by anyone who uses computers, the Internet, and digital devices to engage with
society .Nine dimensions of digital citizenship : digital access, digital commerce, digital
communication, digital literacy, digital ethics, digital law, digital rights and responsibilities, digital
health and digital security.In the studies, digital citizenship is generally considered as an education that
should be given to primary and high school students and teachers, and as one of the methods of coping
with cyberbullying among young people.In this study, an answer is sought to the question of whether
digital citizenship can be a method of dealing with cyberbullying in the workplace. In the study, 32
cyberbullying articles and 30 digital citizenship articles in domestic and foreign literature will be
analyzed by content analysis method, one of the qualitative research methods. Then, how to use digital
citizenship as a method of coping with cyberbullying in the workplace will be explained in a
conceptual framework in the context of general deterrence theory. The fact that the subject of
cyberbullying in the workplace is little studied in the domestic literature and that there is very little
work on the solution proposals, and the concept of digital citizenship in the field of management
increases the importance of the study.
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