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OZET

Teknolojik gelismeler her gecen giin hayatimizda daha fazla yer almaktadir. Giinlik hayatta
kullandigimiz birgok nesne baglantili ve akilli hale gelmistir. Teknolojik gelismeler, akilli sehirlere
dogru gidisat1 hizlandirirken tiiketicilerin istek ve ihtiyaglar1 da degismektedir. Akilli sehirlerin 6nemli
bir unsuru siiriiciisiiz (otonom, baglantili ve akilli) araglardir. Siirliclisiiz araglara yonelik tiiketici
tutumu, bu teknolojilerin yayginlasarak kullanilmasi agisindan 6nem tasimaktadir. Emniyet Genel
Miidiirliigii verilene gore, Tirkiye’de 2020 yili igerisinde oliimlii yaralanmali trafik kazasina neden
olan 177.867 adet kusurun %88,3"ii siiriicii hatas1 sebebiyle gerceklesmistir (TUIK, 2021). Siiriiciisiiz
araglarin kullanimu ile siiriicli hatalarindan kaynaklanan trafik kazalarinin azalmas: siiriiciisiiz araglarin
saglayacag en biiyiik fayda olarak kabul edilmektedir. Insan faktorlii 6liimciil ve yaralanmali kaza
risklerini azaltmak, yakit tasarrufu saglamak ve trafik sikisikligini azaltmak gibi faydalar saglayan
siiriiciisiiz otomobiller hakkinda birgok belirsizlik durumu da bulunmaktadir. Belirsizlikler siiriiciisiiz
otomobil teknolojilerinin benimsenmesi asamasinda beklentilere, kaygilara ve kullanma niyetine etki
etmektedir. Siiriiclisiiz ara¢ teknolojiSinin benimsenmesi ve kullaniminin yayginlasabilmesi igin
kullanicilarin siiriiciisiiz araglara yonelik tutumlarinin ve kaygilarinin belirlenmesi ¢ok énemlidir. Bu
calismanin amaci, kullanicilarin siiriiciisiiz araglar ile ilgili farkindalik ve bilgi diizeylerini belirlemek,
algiladiklar1 faydalar1 ve kaygilar1 tespit etmektir. Bu arastirmada kullanicilarin stiriiciisiiz araglara
yonelik tutumlarini belirleyebilmek icin stirticlisiiz araclarla ilgili yapilmis olan 6nceki ¢aligmalardaki
Ol¢eklerden yararlanilmistir (Cunningham, Ledger, & Regan, 2018; Kyriakidis, Winter, Stanton, vd.
2019; Cunningham, Regan, Horberry, Weeratunga & Dixit, 2019; Casley, Quartulli & Jardim, 2013;
Bazilinskyy, Kyriakidis & de Winter, 2015; Schoettle & Sivak, 2014; Koénig & Neumayr, 2017,
Sanaullah, Chaudhry, Case & Enoch, 2017). Bu ¢alisma ile siiriiciisiiz ara¢ teknolojilerinin kullanicilar
tarafindan kabuliinii etkileyen unsurlar arastirma bulgular ile ortaya konacaktir.
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ABSTRACT

Technological developments take place more and more in our lives every day. Many objects that we
use in our daily life have become connected and smart. While technological developments accelerate
the trend towards smart cities, the demands and needs of consumers are changing. An important
element of smart cities is driverless (autonomous, connected, and smart) vehicles. Consumer attitude
towards driverless vehicles is important in terms of the widespread use of these technologies.
According to the data of the General Directorate of Security, 88.3% of 177,867 faults that caused fatal
and injury traffic accidents in Turkey in 2020 were due to driver error. Reducing traffic accidents
caused by driver errors with the use of driverless vehicles is considered to be the greatest benefit of
driverless vehicles. There are also many cases of uncertainty about driverless cars, which provide
benefits such as reducing the risks of fatal and injury accidents with human factors, saving fuel, and
reducing traffic congestion. Uncertainties affect expectations, concerns, and intention to drive in the
adoption of driverless car technologies. It is very important to determine the attitudes and concerns of
users towards autonomous Vvehicles for the adoption and use of driverless vehicle technology to
become widespread. This study aims is to determine the awareness and knowledge level of users about
driverless vehicles, to determine their perceived benefits and concerns. In this study, the scales of
previous studies on autonomous vehicles were used to determine the attitudes of users towards
driverless vehicles. (Cunningham, Ledger, & Regan, 2018; Kyriakidis, Winter, Stanton, vd. 2019;
Cunningham, Regan, Horberry, Weeratunga & Dixit, 2019; Casley, Quartulli & Jardim, 2013,
Bazilinskyy, Kyriakidis & de Winter, 2015; Schoettle & Sivak, 2014; Koénig & Neumayr, 2017;
Sanaullah, Chaudhry, Case & Enoch, 2017). In this study, the factors affecting the acceptance of
driverless vehicle technologies by users will be revealed with research findings.
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