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OZET

Dijital doniisiim, yiiksek maliyetli veya uzun siiregli is ve eylemlerin, dijital teknolojilere entegrasyon
edilmek suretiyle islem maliyetlerinin ve is silireclerinin azaltilmasina olanak saglayan ve bu islevi
sayesinde toplumlarin; sosyal, iktisadi, ve kiiltiirel yapilarinda degisimlere yol agan bir siire¢ olarak
ifade edilmektedir. Dijital doniisiim trendi, son yillarda hizli bir sekilde gelisim gostermekle birlikte
Covid -19 salgini neticesinde bu gelisim siireci ivme kazanmis ve artik bir tercih olmaktan ¢ikarak bir
zorunluluk haline gelmistir.

Dijital dontisiim kapsaminda sunulan yenilikler, gerek hizmet alan agisindan gerekse hizmet veren
bakimindan bir¢ok avantaji i¢inde barindirmaktadir. Tiirkiye’de finansal sektor igerisinde faaliyet
gosteren bankalarda bu avantajli durumlardan faydalanmak adina dijital doniisiim siirecinde aktif olarak
yer almaktadirlar. Bankalarin dijital doniisiim amaglari arasinda bir¢ok birlesen olmakla birlikte, islem
maliyetlerinin azaltilmasi, bankalar arasindaki rekabet istiinliiglinin ele gegirilmesi ve miisteri
memnuniyetinin artirilmasi gibi hususlar bilesenler arasindaki en 6nemli etmenler olarak goriilmektedir.
Geleneksel bankacilik sektoriiniin tamamlayici kurumlari olarak nitelendirilen katilim bankalar1 da, bu
doniisiim siireci igerisine konu avantajlardan faydalanmak adina dahil olmuslardir. Bu dogrultuda
calismamizin temel amaclar1 arasinda; dijital bankacilik perspektifinde katilim bankalarinda yasanan
degisimin incelenmesi, katilim bankalarinin dijital pencerelerden sunduklari iiriinlerin tespiti ve
geleneksel bankalardaki dijital bankacilik hizmetleri ile katilim bankalarindaki dijital bankacilik hizmet
iriinlerinin karsilagtirilmasi yer almaktadir. Katilim bankalarmca dijital doniistim kapsaminda sunulan
hizmetler incelendiginde; yapay zeka tabanli chatbotlar, robotik siire¢ otomasyonu, Blockchain
uygulamalari, Hibrit Bulut, Bankalarin API ve Fintech girisimciligi gibi genis bir tirlin yelpazesine sahip
olduklar gorilmektedir. Katilim bankalari bu iiriinler dogrultusunda sube temelli bankacilik anlayisinin
ikamesi kapsaminda dijital bankacilik hizmetleri vermektedirler. Katilim bankalar dijital ortamlardan
sagladiklar1 bankacilik hizmetleri ile miisterilerinin bankacilik hizmetlerine erisimini kolaylagtirmakta
ve hizmet kullanim siire¢lerini hizlandirmaktadirlar.

Sonug olarak katilim bankalar1 dijital doniisiim kapsaminda olusturduklari teknik altyapi vasitasiyla
daha az maliyetle, daha hizli ve karl1 bir bankacilik anlayisini benimsedikleri goriilmiistiir. Bu doniisiim
neticesinde ilerleyen siirecler de sube eksenli bankacilik hizmet anlayisinin sonlandirilacagi 6n
goriilmektedir.
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ABSTRACT
Digital transformation is expressed as a process that reduces transaction costs and business processes by
integrating high-cost or long-term business and actions with digital technologies, and in this context,
leads to changes in social, economic and cultural structures. Although the digital transformation trend
has developed rapidly in recent years, this development process has accelerated as a result of the Covid
-19 outbreak and has become a necessity rather than a choice.

The Innovations offered within the scope of digital transformation offer many advantages for both
service users and service providers. Banks operating in the financial sector in Turkey are actively
involved in the digital transformation process to take advantage of these advantageous
situations.Although there are many components among the digital transformation goals of banks,
reasons such as reducing transaction costs, providing competitive advantage among banks and
increasing customer satisfaction are seen as the most important factors among the
components.Participation banks, which are accepted as complementary institutions of the traditional
banking sector and operate within the framework of Islamic finance principles, have also been included
in this transformation process in order to benefit from the advantages.In this direction, among the main
objectives of the study; The digital banking perspective includes examining the change in participation
banks, determining the products offered by participation banks from digital windows and comparing
digital banking services in traditional banks with digital banking services in participation banks. Within
the scope of the research, the document analysis method, one of the qualitative research techniques, will
be used. When the services offered by participation banks within the scope of digital transformation are
examined; It is seen that they have a wide range of products such as artificial intelligence-based chatbots,
robotic process automation, Blockchain applications, Hybrid Cloud, Banks' API and Fintech
entrepreneurship. Participation banks offer digital banking services within the scope of substitution of
branch-based banking approach in line with these products. Participation banks facilitate their
customers' access to banking services and accelerate their service usage processes with the banking
services they offer in the digital environment.

As aresult, it has been seen that participation banks have adopted a faster and more profitable banking
approach with less cost thanks to the technical infrastructure they have created within the scope of digital
transformation. As a result of this transformation, it is foreseen that the branch-based banking service
approach will be terminated in the future.
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