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OZET

Finansal teknolojiler, finansal hizmetlerin etkin bir sekilde yiiriitiilebilmesi i¢in teknolojinin kullanimim
ifade etmektedir. Finans sektoriiniin dijital doniisiimiinde 6nemli olan finansal teknolojilerden bazilari;
blok zincir, yapay zeka, veri analitigi, mobil teknolojiler, uygulama programlama ara yiiziidiir
(Application Programming Interface — API). API herhangi bir uygulamada yer alan ozelliklerin,
fonksiyonlarin baska bir uygulama tarafindan da kullanilmasini saglayan bir teknoloji olup ¢ok c¢esitli
alanlarda kullanilmaktadir. API’nin kullanildig: alanlardan biri de bankacilik sektoriidiir. APIL, agik
bankacilik uygulamalarinin temelinde yatan teknoloji olup dijital bankacilikta yeni bir dalga yaratmstir.
Agik bankacilik miisterilerin verdikleri yetki ve izin ¢ercevesinde, bankalarin miisterilere iliskin olarak
tuttuklan bilgileri {igiincii taraflarla paylasmasina imkan veren bir uygulamadir. 2018 yilinda Avrupa
Birligi’nin onayladigi Odeme Hizmetleri Direktifi 2 (Payment Services Directive 2 — PSD2), acik
bankaciligin ortaya ¢ikmasima zemin hazirlanustir. PSD2 ile basta Ingiltere olmak iizere cogu Avrupa
Birligi tilkesinde agik bankacilik zorunlu olarak uygulanmakta olup Tiirkiye’de ise agik bankacilik
heniiz baslangi¢ asamasindadir. Odeme hizmetini kullanan miisteri, 6deme hizmetini saglayan kurum
ve lgiincli taraf saglayici olmak iizere ii¢ tarafin bulundugu acik bankacilik uygulamalar, bankacilik
sektoriinde seffafligi ve rekabeti artirarak bankalarin miisterilerine daha iyi hizmet verebilmelerini,
bankalarin iiriin ve hizmet ¢esitliligini artirabilmelerini, giivenlik agisindan standartlastirilmis hizmet
verebilmelerini saglayabilmektedir. Bununla birlikte a¢ik bankacilikta, bankalarm miisterilerini ti¢lincii
taraf saglayici olarak sistemde yer alan aracilara kaptirma riski ve gerekli yasal alt yap1 olusturulmazsa
miisteri bilgilerinin yasa dis1 olarak kullanilabilmesinden dolay1 bankalara duyulan giivenin azalma riski
de s6z konusu olabilmektedir. Bu ¢caligmanin amaci finans sektorii ve diger alanlar i¢in olduk¢a 6nemli
olan API teknolojisinin kullanilmasiyla ortaya ¢ikan ve gelecegin bankaciligi olarak da ifade edilebilen
acik bankacilik kavramini tiim yonleriyle incelemektir. Bu baglamda caligmada agik bankacilik
kavramimin tanimi ve kapsami, stratejileri, taraflari, firsat ve riskleri, diinyadaki ve Tirkiye’deki
uygulamalari izerinde durulacaktir.
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ABSTRACT

Financial technologies refer to the use of technology for the effective execution of financial services.
Some of the financial technologies that are important in the digital transformation of the financial sector;
blockchain, artificial intelligence, data analytics, mobile technologies, application programming
interface (API). APl is a technology that enables the features and functions of any application to be used
by another application and is used in a wide variety of areas. One of the areas where API is used is the
banking sector. APl is the underlying technology of open banking applications and created a new wave
in digital banking. Open banking is an application that allows banks to share the information they hold
about customers with third parties, within the framework of the authorization and permission given by
the customers. Payment Services Directive 2 (PSD2), approved by the European Union in 2018, paved
the way for the emergence of open banking. With PSD2, open banking is mandatory in most European
Union countries, especially in England, and open banking is still in its infancy in Turkey. Open banking
applications, in which there are three parties: the customer using the payment service, the institution
providing the payment service and the third-party provider, increase transparency and competition in
the banking sector, enabling banks to provide better service to their customers, increase the product and
service diversity of banks, and provide standardized services in terms of security. On the other hand, in
open banking, there is a risk that banks will lose their customers to intermediaries in the system as third-
party providers, and if the necessary legal infrastructure is not established, there is a risk of loss of trust
in banks due to the illegal use of customer information. The aim of this study is to examine all aspects
of the concept of open banking, which can be expressed as the banking of the future, which emerged
with the use of API technology, which is very important for the financial sector and other fields. In this
context, the definition and scope of the open banking concept, its strategies, parties, opportunities and
risks, its applications in the world and Turkey will be emphasized in this study.
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