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OZET

Internetin kullanimi ve kapsamimin artmasina paralel olarak birgok alanla birlikte bankacilik sektorii
de teknolojik doniistimlere maruz kalmistir. Teknolojik cihazlarin yayginlagmasiyla birlikte yenilikler,
bankalarin hizmet sunma seklini degistirmis ve giderek daha fazla banka dijitallesme siirecine
girmigtir. Bircok sektore kiyasla is yasamlarini dijital ¢aga entegre etmede bankacilik sektorii oncii
konumdadir. Bu baglamda dijital bankacilik kanallarindan biri olan ve giiniimiizde yaygin olarak
kullanilan mobil bankacilik artik neredeyse her bankanin hizmet sundugu bir tiirdiir. Bu dogrultuda
calismanin amaci, bankacilik sektoriinde inovatif triin ve hizmet cesitliligine sahip olan Tiirkiye
ozelinde 2011Q1-2021Q1 c¢eyreklik donemde mobil bankacilik gelisiminin bankalarin net karlarina
etkisini ARDL simnir testi yontemi ile incelemektedir. Elde edilen sonuglara gore, banka net karlan ile
aktif kullanici1 sayisinin uzun ve kisa donemde, kredi kart1 islem hacminin ise sadece kisa donemde
anlamli ve pozitif bir iliski oldugu tespit edilmistir. Ayrica 6demeler islem hacmi banka net karlarim
uzun ve kisa donemde istatistiksel olarak anlamli ve negatif yonde etkiledigi sonucuna ulagilmstir.
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ABSTRACT

In parallel with the increase in the use and scope of the internet, the banking sector has been exposed
to technological transformations, along with many other areas. With the spread of technological
devices, innovations have changed the way banks provide services and more and more banks have
entered the digitalization process. Compared to many other sectors, the banking sector is in a leading
position in integrating business lives into the digital age. In this context, mobile banking, which is one
of the digital banking channels and is widely used today, is now a type of service offered by almost
every bank. In this direction, the study aims to examine the effect of mobile banking development on
the net profits of banks in the 2011Q1-2021Q1 quarter, in Turkey, which has a variety of innovative
products and services in the banking sector, with the ARDL bounds test method. According to the
results, it has been determined that there is a significant and positive relationship between bank net
profits and the number of active users in the long and short run, while the credit card transaction
volume is only in the short run. In addition, it has been concluded that the payment transaction volume
has a statistically significant and negative effect on bank net profits in the long and short term.
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