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OZET

Cin’in Wuhan kentinde 2019 yilinin sonlarina dogru ortaya ¢ikan yeni tip korana viriisii kisa bir zaman
dilimi icerisinde tiim diinyaya yayilmis ve ardindan Diinya Saglik Orgiitii (DSO) tarafindan pandemi
olarak ilan edilmistir. Virlisiin yayilim hizinin azaltilmasi i¢in iilkeler, ekonomik ve sosyal hayati
olumsuz etkilese de birtakim kisitlamalara gitmek zorunda kalmiglardir. Bu kisitlamalarin tim
sektorlerde oldugu gibi hizmet sektoriinii de derinden etkiledigi diisiiniilmektedir. Calismada, BIST
Hizmet endeksinde yer alan ve analizde kullanilan kriter verilerine ulagilabilen 48 isletmenin COVID-
19 pandemisi oncesindeki ve pandemi donemindeki finansal performanslari 6l¢iilmeye calisiimistir.
Analizler neticesinde, Entropi yontemi ile elde edilen en 6nemli kriterin her iki donem i¢in de Nakit
Orani, 6nem derecesi en diislik olan kriterin ise her iki donem i¢in de Net Kar Marj1 Orani oldugu tespit
edilmistir. EDAS yontemine gore ise her iki donem i¢in en iyi performans gosteren isletmenin Marmaris
Altinyunus Turistik Tesisler A.S. (MAALT) oldugu belirlenmistir. En kotli performans gosteren
isletmenin pandemi oncesinde Flap Kongre Toplanti Hizmetleri Otomotiv ve Turizm A.S. (FLAP),
pandemi siirecinde ise Adese Aligveris Merkezleri Ticaret A.S. (ADESE) oldugu belirlenmistir.
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ABSTRACT

The new type of corona virus, which emerged in Wuhan, China towards the end of 2019, spread all over
the world in a short time and was then declared as a pandemic by the World Health Organization (WHO).
In order to reduce the rate of spread of the virus, countries had to go through some restrictions, even
though they had a negative impact on economic and social life. It is thought that these restrictions have
a profound effect on the service sector as well as in all sectors. In the study, the financial performances
of 48 enterprises, which are registered in the BIST Service index and whose criteria data used in the
analysis can be accessed, were tried to be measured during pre-pandemic and COVID-19 period. As a
result of the analysis, It has been determined that the most important criterion obtained by the Entropy
method is the Cash Ratio for both periods, and the criterion with the lowest degree of importance is the
Net Profit Margin Ratio for both periods. According to the EDAS method, it was determined that the
best performing business for both periods was Marmaris Altinyunus Touristic Facilities Inc. (MAALT).
It was determined that the worst performing business during pre-pandemic period was Flap Congress
Meeting Services Automotive and Tourism Inc. (FLAP), during pandemic period was Adese Shopping
Centers Commerce Inc. (ADESE).
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