INTERNATIONAL CONFERENCE
ON DIGITAL BUSINESS
MANAGEMENT

AND ECONOMICS

E-TICARET iSLETMELERINDE LOJISTIK MALIYETLERIN ONEMI
Prof. Dr. Ali DERAN*
Nihal UZUN?
OZET

Ikinci Diinya Savasi’nin sona ermesi ile beraber, 6zellikle soguk savas yillarinda, iilkeler arasi ticaret
Diinya’nin belli bolgeleriyle sinirli olmak {izere artmistir. Sovyetler Birligi’nin dagilmasi ve Cin’in
Diinya Ticaret Orgiiti’'ne (DTO) iiye olmasiyla beraber Diinya genelinde iilkeler arasi ticaret
hacminde 6nemli artiglar olmustur. Giiniimiizde tiretimde kullanilan hammadde ve malzemenin 6nemli
bir kisminin iilke disindan tedarik edildigi ve iiretilen iriinlerin ise 6nemli bir kisminin {iretildigi iilke
disinda tiiketildigi, bir baska ifadeyle iilke disina tasindig: bilinmektedir. Ticaretin kiiresel boyutta ve
yogun bir sekilde yapilmasi, lojistik sektoriinii isletmeler ve iilkeler agisindan stratejik bir sektor haline
getirmistir. Lojistik; dogru iiriinii, dogru zamanda en hizli bir sekilde ve uygun maliyetle miisteriye
teslim etmeye olanak taniyan tasima, depolama, ellecleme, siparis isleme, ambalajlama, talep tahminin
vb. gibi faaliyetler biitiintidiir. Lojistik faaliyetlerin isletme ve tlilkeler agisindan 6nem kazanmasinin en
onemli nedenlerinden biri; kiiresel rekabet olgusuyla birlikte toplam maliyetler i¢indeki paymin artmig
olmasidir. Giinlimiizde iletisim, ulasim ve bilisim teknolojilerinde yasanan gelismeler ve internetin
aktif olarak kullanilmasiyla geleneksel ticaret yerini e-ticarete birakmaya baslamistir. Artan ve siirekli
degiskenlik gosteren miisteri talep ve beklentilerinin daha diisiik maliyetle karsilanmasi e-ticaret
yontemiyle daha mimkin olabilmektedir. E-ticaret, belli bir fiziki mekana bagli kalmaksizin daha
genis yelpazede miisteri kitlesine ulasilabilmeye olanak tamimaktadir. Bilisim caginda e-ticaret
islemlerinin daha hizli, etkin, dogru ve verimli bir sekilde gergeklesmesi e-lojistik faaliyetleri ile
miimkiindiir. Teknolojik gelismeler ticaretin yapilis seklini degistirirken, lojistikte de is yapis seklini
degistirmis ve e-lojistik kavraminin ortaya ¢ikmasina yol agmistir. Bu ¢aligmanin amaci geleneksel
ticaret siirecinde ortaya ¢ikan lojistik faaliyetlere iligkin maliyet yapilari ile e-ticaret siirecinde ortaya
cikan e-lojistik faaliyetlerine iliskin maliyet yapilarmin farklilagip farklilasmadigini tespit etmek,
farklilagsan maliyet yapilarinda hangi yonde bir degisiklik oldugunu belirlemek, bu sonuca bagli olarak
e-ticarette lojistik faaliyetlere iligkin maliyetlerin 6nemini ortaya koymaktir.
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ABSTRACT

Trade between countries increased as limited to certain regions of the world with the end of the
Second World War, especially during the cold war years. There has been a significant increase in the
volume of trade between countries around the world with the collapse of the Soviet Union and China's
membership in the World Trade Organization (WTO). As we talk about today, it is known that a
important part of the raw materials and materials used in production are supplied from abroad and a
important part of the produced products are consumed outside the country, in other saying, they are
transported outside the country. However, doing business as globally and intensely has made the
logistics sector a strategic sector for companies and countries. Logistics is a set of activities with
transportation, storage, handling, order processing, packaging, demand forecasting, etc., which
facilitated to deliver the right product to the customer at the right time, in the fastest way and at the
right cost. One of the most important reasons why logistics activities gain importance in terms of
businesses and countries is increasing its share in total costs with the global competition. Today,
traditional commerce has started to leave its place to e-commerce with the developments in
communication, transportation and information technologies and the active use of the internet. It is
more possible to provide with the e-commerce method that the increasing and constantly changing
customer demands and expectations at a lower cost. E-commerce provides to reach a wider range of
customers without being tied to a specific physical location. It is possible with e-logistics activities
actualizing as faster, more effective, accurate and efficient of e-commerce transactions in the
information age. Taking into account all of these technological developments not only have changed
the way of trade is done, but also it has changed the way of doing business in logistics and has led to
the emergence of the concept of e-logistics. The aim of this study is to compare whether become
different the cost structures of the logistics activities that emerged in the traditional trade process and
the cost structures of the e-logistics activities. On the other hand, another aim is to determine what
kind of differences between mentioned cost structures. Correspondingly, the last aim of this study is
presenting importance of cost related logistics activities in e-commerce.
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