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TEDARIK ZINCiRi YONETIMINDE DiJITALLESME: GENEL BiR DEGERLENDIRME
Giilsah SISMAN*
OZET

Dijitallesme, dijital teknolojilerin bireysel ve orgiitsel giinliik yasamda artan bir sekilde yayilmasini
ifade etmektedir ve dijital teknolojiler insanlarin davranis, iletisim ve bilgi aligverisi seklini
degistirmistir. Dijitallesme, ¢ok cesitli kuruluslara iistiin faydalar sagladigindan dolay1 tiim diinyada
dikkate alinmaya baglanmistir. Ayrica dijitallesme, tedarik zinciri yonetimi uygulamalar i¢in biiyiik
firsatlar sunmaktadir. Tedarik zinciri yonetimi, bir iiriin veya hizmeti miisteriye ulastirmak icin atilan
onemli adimlar1 temsil eder. Dijital tedarik zincirleri, tedarik zinciri partnerlerinin dijital platformlar
tizerinden koordinasyon saglamalari, is birligi kurmalart ve ¢ok miktarda bilgi aligverisinde
bulunmalar1 yeteneklerine sahiptir. Bununla birlikte, mevcut tedarik zincirinde dijital teknolojilerin
kullaniminin sundugu avantajlarin ve ige etkisinin ayrintili bir sekilde anlagilmasini gerekmektedir. Bu
calisma, tedarik zinciri dijitallesmesi literatiiriiniin mevcut durumunu hem akademik hem de
endiistriyel agidan detayli bir sekilde analiz etmektedir. Bu ¢alisma onceki arastirmalarin 6zetini sunar
ve tedarik zinciri yOnetimi dijitallesmesinin avantajlarini, zayifliklarini ve = sinirlamalarini
gostermektedir. Bu calisma aym1i zamanda gelecekteki arastirma ve uygulamalar igin kilavuz
niteliginde bir gelisim plan1 sunmaktadir.
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SUPPLY CHAIN MANAGEMENT DIGITALIZATION: AN OVERVIEW
Giilsah SISMAN*
ABSTRACT

Digitalization refers to the increasing diffusion of digital technologies in individual and organizational
daily lives and digital technologies have changed the way people behave, communicate and exchange
information. Digitalization has started to be considered all over the world since it provides superior
benefits to a wide range of organizations. Also, digitalization offers great opportunities for supply
chain management practices. Supply chain management represents the crucial steps taken to deliver a
product or service to customer. Digital supply chains have the abilities to coordinate to collaborate and
to exchange huge amount of information of supply chain partners with digital platforms. Nevertheless,
the use of digital technologies in current supply chain has need a detailed understanding of its impact
and advantages on business. This study analyzes the current situation of supply chain digitalization
literature in detail from both academic and industrial points of view. It summarizes the previous
research and indicates the advantages, weaknesses and limitations of supply chain management
digitalization. This study also provides a development plan as a guideline for future research and
practice.
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