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OZET

Calismamizin konusu, kamu yonetiminde calisan personelin, dijital doniisiime uyumu ve dijital
donisiimiin personel g¢aligmasina etkisidir. Bu c¢aligmada, fiziksel ve fizyolojik ihtiyaclarin bile
neredeyse dijital (sanal) ortamlarda giderilmeye baslandigi ve teknolojinin etkisinin her alanda
hissedildigi giiniimiiz diinyasinin kamu yOnetiminde gorevli personelin dijital ¢calisma ortamlarina ne
kadar ayak uydurabildiginin ortaya ¢ikarilmast hedeflenmistir. Calismada, kamu yonetiminin dijital
yansimasina yonelik ortaya konmus farkli c¢alismalarin yorumlanmast temeli ¢ergevesinde nitel
arastirma yontemi kullanilmistir. Bu ¢aligsma ile kamu yonetiminde goriilen dijital doniisiimiin kamu
personeli ilizerinde nasil bir etki yarattig1 vurgulanarak dijital doniistimiin personele olumlu ve olumsuz
yansimalari ortaya ¢ikarilacaktir.

Yonetim ile insan arasindaki yiizyillardir siiren yogun iliskinin, ii¢ 6nemli déonemden olustugunu
sOylemek miimkiindiir. Bu uzun yolculukta ilk olarak insanin insam1 yoOnetmeyi hedef aldig:
goriilmektedir. Sistemler, insani yoOneterek ve yonlendirerek bir seyler ortaya cikarma iizerine
kurulmustur. Daha sonra sanayilesmenin ve ekonomik gereksinmelerin neticesinde insanin makineleri
yonetebilecegi bir sistem gelistirilmistir. Bu, mal ve hizmet iiretimlerinin daha yogun ve daha kontrol
edilebilir olarak ele alinmasimi saglamistir. Son olarak yakin gegmiste ve giniimiizde teknolojide
acilan cigirlarla gelinen son noktada, makinelerin insanlar1 yonettigi bir diinyaya dogru kosar
adimlarla ilerlemekteyiz. Bu asama, insan1 kontrol eden makinelerin yonetimde s6z sahibi oldugu bir
sistemi yaratmaktadir. Insanoglu igin daha ileri ve daha korkung olam ise, makinelerin makineleri
yonettigi bir sistemin hayata gegirilerek insanin 6nemli ol¢iide saf dis1 edildigi bir yonetim modelinin
gerceklesebilecek olmasidir.

Teknolojinin sistemlerde yarattigi degisimler, oOrgiitleri ve calisanlarmi olumlu veya olumsuz
etkileyebilmektedir. Kamu o6rgiitlenmelerinde ¢alisan personelin dijital degisim ve gelisim karsisinda
gosterdikleri tavirlar, orgiitiin basarisim da etkilemektedir. Teknolojik devlete ayak uydurabilen
personel, basar1 ve kendine giliven konusunda bir ileri asamaya gecerek orgiitiin isleyisine olan olumlu
katkisinin da farkina varabilecektir.

Kamu kurumlarmin dijital diinyada kendilerine yer bulmasi, bu konuda orgiite ayak uyduramayan
personeli teknolojiye uyum saglayamama konusunda suglu durumuna getirmemesi gerektigi gibi bu
eksikliklerin giderilmesinde 6rgiitiin her biriminin ayri sorumluluklari oldugu da unutulmamalidir.
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ABSTRACT

The subject of our study is the adaptation of the personnel working in public administration to digital
transformation and the effect of digital transformation on personnel work. In this study, it was aimed
to reveal how much the staff in public administration can keep up with the digital working
environments of today's world, where even physical and physiological needs are almost eliminated in
digital (virtual) environments and the impact of technology is felt in all areas. In the study, qualitative
research method was used within the framework of the interpretation of different studies put forward
for digital reflection of Public Administration. This study will highlight how the digital transformation
seen in public administration has an impact on public personnel and reveal the positive and negative
reflections of digital transformation on personnel.

It is possible to say that the centuries-long intense relationship between decency and man consists of
three important periods. In this long journey, it is first seen that man aims to govern man. Systems are
built on revealing things by directing and directing people. Later, as a result of industrialization and
economic requirements, a system was developed in which man could manage machines. This allowed
the production of goods and services to be handled more intensively and more controllably. Finally, at
the last point, which has come with breakthroughs in technology in the recent past and today, we are
moving forward with steps towards a world where machines rule people. This stage creates a system
in which machines that control man have a say in management. Further and more terrible for humanity
is that a system in which machines control machines can be implemented and a management model in
which man is significantly eliminated.

Changes created by technology in systems can affect organizations and their employees positively or
negatively. The attitude of staff working in public organizations in the face of digital change and
development also affects the success of the organization. Staff who can keep up with the technological
state will also be able to recognize its positive contribution to the functioning of the organization by
moving to an advanced stage in success and self-confidence.

It should be noted that public institutions should find a place for themselves in the digital world, not
make employees who cannot keep up with the organization guilty of failing to adapt to technology, as
well as that each unit of the organization has separate responsibilities in addressing these
shortcomings.
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