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OZET

Diinyada e-devlet sistemi uygulamalarinin basarili sonuglar vermesi neticesinde Tiirkiye’de de
bu sistemin uygulanabilirligi tlizerinde durulmustur. E-Fatura e-Arsiv Fatura ve e- Defter
uygulamalarina Tirkiye’de gecisle Dbirlikte elektronik = tabanli  sistemlerin  faydalarindan
yararlanilmaktadir. Ancak s6z konusu yararlarimim yani sira gegis doneminde bir takim sorunlarla da
kars1 karsiya kalinmustir.

Bu ¢alismada Tirkiye’de e-fatura, e-arsiv fatura ve e-defter uygulamalarinin yasal zemini
aragtirilmig, uygulamalarin avantajlar1 ve dezavantajlari incelenmis ve uygulamanin yarattigi sorunlar
ve sakincalar meslek mensuplari agisindan meslek mensuplar: agisindan (SMMM) ortaya
konulmustur. Uygulamadan kaynaklanan sorunlarin ortaya konulmasindan sonra konuyla ilgili
diizenleme yapma yetkisine haiz idare olan Hazine ve Maliye Bakanligina cesitli ¢6zim Onerileri
sunulmustur.

19.10.2019 tarihinde yayinlanan 509 sayili VUK Genel Tebligi ile 01.01.2020 tarihinden
itibaren vergi mukelleflerine 5.000,00 TL ve lzeri, nihai tiketicilere 30.000,00 TL ve Uzeri e-arsiv
fatura diizenleme limiti olarak belirlenmis ve uygulamaya gegilmesi i¢in iki buguk aydan daha az bir
siire verilmesiyle miikellefler ve muhasebe meslek elemanlari, Serbest Muhasebeci Mali Miisavirler
ile diger sektdr calisanlari hazirliksiz yakalanmislardir. Bu nedenle gegis siirecinde bir takim sorunlar
ortaya ¢cikmustir. Miikelleflerin hali hazirda kullandiklari muhasebe programlar sisteme entegrede
yetersiz kalmistir. Bu alanda ¢alisan personeller yeni kosullara uyum saglamakta zorlanmislardir. Bazi
miikellefler ayn1 zamanda biitiin bu degisimler i¢in gereken maddi kaynagi ayiramadig icin blyuk
sorunlar yasamstir. Program ve yazilim sektoriinde bulunan gercek ve tiizel kisilere gerekli teknik
destek ve altyapmin kurulmast i¢in haddinden fazla talep gelmistir. Teknik destek ekiplerinin bu
taleplere zamaninda cevap verememeleri yiiziinden ilgili muhasebe departmani calisanlar1 ve
miikellefler biiylik sikint1 yasamislardir.

Sonug olarak, Tirkiye’de e- fatura, e-arsiv fatura ve e- defter uygulamalarina gecis siirecinde
yasanan sorunlarin bir daha yasanmamasi igin, sistemsel doniisiime gidilmeden Once, sistemden
faydalananlar arasindan genis capli katilimla olusturulacak bir kurulda sistemle ilgili sorunlar
tartisilmalidir. Sistem degisiklikleri sirasinda yazilimlar1 kullananlara yonelik konuyla ilgili mesleki
egitimlerin verilmesi saglanmalidir. Bu yonde bir uygulama sayesinde iyilestirme ¢alismalarina zemin
hazirlanabilecek ve kullanicilarin karsilasabilecegi sorunlar da ortadan kaldirilacaktir.
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ABSTRACT

As a result of making successful application e-government system in the world, Turkey it has
also focused on the applicability of this system. With the transition to e-Invoice e-Archive Invoice and
e-Ledger applications in Turkey, the benefits of electronic-based systems have been utilized.
However, in addition to these benefits, some problems were also encountered during the transition
period.

In this study, e-invoicing in Turkey, e-archiving invoices and have been researched the legal
basis of the e-ledger application, examined the advantages and the application created the difficulties
has been revealed ~ through the eyes of certified public accountant. After revealing the problems
arising from the implementation, various solution proposals were presented to the Ministry of
Treasury and Finance, which is the administration that has the authority to make regulations on the
subject.

With the VUK General Communiqué No. 509 published on 19.10.2019, as of 01.01.2020, an
e-archive invoice issuance limit of 5.000.00 TL and above for taxpayers and 30.000.00 TL and above
for final consumers has been determined. Taxpayers and certified public accountant and other sector
employees were caught off guard, with less than two and a half months for implementation. A number
of problems have arisen due to this unpreparedness. Accounting programs currently used by taxpayers
are insufficient to be integrated into the system. Personnel working in this field had difficulty adapting
to new conditions. At the same time, some taxpayers experienced great problems because they could
not allocate the necessary financial resources for all these changes. Excessive demands have been
received from real and legal persons in the program and software sector for the establishment of the
necessary technical support and infrastructure. Due to the technical support teams not being able to
respond to these requests in a timely manner, the employees of the relevant accounting department and
taxpayers experienced great difficulties.

As a result, in order to avoid the problems experienced during the transition to e-invoice, e-
archive invoice and e-ledger applications in Turkey, the problems related to the system should be
discussed in a committee that will be formed with wide participation among the beneficiaries of the
system before the systematic transformation is made. During system changes, vocational training
should be provided for those who use the software. Thanks to an application in this direction, the
ground for improvement works will be prepared and the problems that users may encounter will be
eliminated.
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