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OZET

Belediyeler, ustlendikleri gorevleri yerine getirebilmeleri igin ¢esitli gelir kaynaklariyla donatilmisg
onemli yonetim birimleridir. Belediyelerin gelir kaynaklari, Ulkelerin siyasi, idari ve ekonomik
yapisina gore degisiklik gosterebilmekle birlikte, elde edilis bigimi agisindan genel itibariyle; 6z
gelirler, transferler ve borglanma gelirleri seklinde siniflandirilabilmektedir. Belediyelerin, kendilerine
kanunlarla ¢izilmis sinirlar igerisinde kontrol yetkisine sahip olduklar1 6z gelirleri; vergi gelirleri, harg
gelirleri, tesebbiis ve miilkiyet gelirleri, cesitli paylar ve diger gelirler kalemlerinden olugmaktadir.
Calismada, 6z gelirler icerisinde 6nemli bir yere sahip olan vergi gelirleri tizerinde durulmaktadir.
Uniter bir yapiya sahip olan Tiirkiye’de belediyelerin vergi gelirleri, kanunlarla kendilerine tahsilat
yetkisi verilen birtakim vergilerden olusmaktadir. Bunlar; Emlak Vergisi, ilan ve Reklam Vergisi,
Eglence Vergisi, Haberlesme Vergisi, Elektrik ve Havagazi Tiiketim Vergisi, Yangin Sigortast Vergisi
ile Cevre ve Temizlik Vergisi seklinde siralanabilmektedir. Oz gelirler igerisinde 6nemli bir yere sahip
olan bu vergilerin tahsil edilebilmesi, kisith kaynaklarla hizmet sunmaya ¢alisan belediyeler agisindan
blyik oOnem arz etmektedir. Tahsilatlarmm etkin ve verimli bir bigimde gerceklesmesinin
saglanabilmesi -igin ise miikelleflerin vergiye uyumunun artirilmasma yonelik; miikellef odakli
yaklasimin benimsenmesi, yeni teknolojilerin kullanilarak belediye ile miikellef arasinda hizli ve kolay
iletisimin saglanabilmesi gibi birtakim ¢alismalarda bulunulmasi gerekmektedir. Ctinki, mukelleflerin
yerel vergilere uyumunu etkileyen faktorlerden birisi de belediyelerin miikelleflerle olan iligkisidir.
Belediyeler tarafindan miikelleflere vergi yiikiimliiliiklerini kolaylikla yerine getirebilme imkaninin
saglanmas1 belediye-miikellef iligkisini iyilestirecektir. Bu nedenle, mikelleflerin vergiye gonulli
uyumunun saglanarak tahsilatlarin daha etkin bir bigimde gerceklestirilebilmesi noktasinda
belediyelerin, ¢agin gereklerine ayak uydurmalar1 ve bilgi teknolojilerinden faydalanarak hizmet
sunmalar1 gerekmektedir. Bu cergevede calismada, yerel nitelikteki vergilerin beyani ve tahsili
asamasinda belediyelerin miikelleflere teknolojik hizmetler sunmasimin, vergiye gontlli uyum ve 6z
gelirler Gzerindeki etkilerinin tartisilmasi amaglanmustir. Literatiir taramasi ve dokiiman incelemesi
kapsaminda gerceklestirilen bu ¢calismada, mukelleflerin vergiye uyumunun af beklentisi, konjonkturel
durum, demografik nedenler vb. cesitli faktorlerden etkilendigi, ancak bununla birlikte, dijital
belediyecilik anlayisiyla, miikelleflerin emek ve zaman maliyetlerinin azaltilmasinin ve vergisel
yikiimliiliikklerin basit bir bigimde anlasilip yerine getirilebilmesinin saglanabilecegi, boylece vergi
tahsilatlarinda ve 6z gelirlerde artiglarin meydana gelebilecegi sonucuna ulagilmistir.

Anahtar Kelimeler: Belediye gelirleri, belediye 6z gelirleri, belediye vergileri, vergi uyumu, e-
belediye

! Ogr. Gor. Dr., Canakkale Onsekiz Mart Universitesi, Ayvactk MYO, Finans-Bankacilik ve Sigortacilik
Bélumi, moksuz@comu.edu.tr, ORCID: https://orcid.org/0000-0002-3298-0280



INTERNATIONAL CONFERENCE
ON DIGITAL BUSINESS
MANAGEMENT

AND ECONOMICS

E-MUNICIPALITY APPLICATIONS IN INCREASING MUNICIPAL OWN REVENUES

Mehmet OKSUZ?

ABSTRACT

Municipalities are important administrative units equipped with various sources of revenue in order to
fulfill their duties. Although the revenue sources of municipalities may vary according to the political,
administrative and economic structure of the countries, in general in terms of the way they are
obtained; it can be classified as own revenue, transfers and borrowing revenue. The own revenues of
the municipalities that they have the authority to control within the limits drawn by the laws; tax
revenue, fee revenue, enterprise and property revenue, various shares and other revenue items. In the
study, tax revenues, which have an important place in own revenues, are emphasized. In Turkey,
which has a unitary structure, the tax revenues of municipalities consist of some taxes that are
authorized to collect them by law. These taxes can be listed as Real Estate Tax, Announcement and
Advertisement Tax, Amusement Tax, Communication Tax, Electricity and Coal Gas Consumption
Tax, Fire Insurance Tax and Environment Tax. The collection of these taxes, which have an important
place in own revenues, is of great importance for municipalities trying to provide services with limited
resources. In order to ensure that collections are realized in an effective and efficient manner, for
increasing tax compliance of taxpayers; it is necessary to carry out some studies such as adopting a
taxpayer-oriented approach and providing fast and easy communication between the municipality and
the taxpayer by using new technologies. Because one of the factors affecting taxpayers’ compliance
with local taxes is the relationship of municipalities with taxpayers. Providing the taxpayers with the
opportunity to easily fulfill their tax obligations by the municipalities will improve the municipality-
taxpayer relationship. For this reason, municipalities need to keep up with the requirements of the age
and provide services by making use of information technologies in order to realize the collections
more effectively by ensuring the voluntary compliance of taxpayers with taxes. In this context, the aim
of the study is to discuss the effects of municipalities providing technological services to taxpayers at
the stage of declaration and collection of local taxes on voluntary compliance with taxes and own
revenue. In this study, which was carried out within the scope of literature review and document
review, it has been concluded that taxpayers’ tax compliance expectation of amnesty is affected by
cyclical situation, demographic reasons etc. by various factors. However, it has been concluded that
with the understanding of digital municipality, it is possible to reduce the labor and time costs of
taxpayers and to understand and fulfill tax liabilities in a simple way, thus increasing tax collections
and own revenues.
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