INTERNATIONAL CONFERENCE
ON DIGITAL BUSINESS
MANAGEMENT

AND ECONOMICS

TURKIYE VE CiN’iN PANDEMI iLE BIRLIKTE TEKNOLOJIK DEGIiSiIME VE
DIJITALLESMEYE ADAPTE OLMA SURECI

Gamze AYTUN!
OZET

Toplumlar tarihin ilk zamanlarindan beri yasamin her alaninda degismeyi ve gelismeyi stirdirmektedir.
Endiistri 1.0’dan Toplum 5.0’a kadar uzanan bu siirecte teknoloji ve dijitallesmenin hayatimizin tiim
asamasinda oldugu siiphesiz bir gercektir. Koronaviriis olarak adlandirilan yeni tip virus ile yasanan
degisimler toplumlarin yeni ¢aga adapte olma siirecini hizlandirmigtir. Covid-19 ilk kez 2019 yilinda
Cin’in Wuhan kentinde ortaya ¢ikmisg, kisa siirede tim diinyay1 saglik, ekonomi, egitim, i ve sosyal
hayatta etkileyerek toplumlarda cesitli degisimlere yol acnustir. Oyle ki Sanayi Devrimleri ile
tamdigimiz dijitallesme ve inovasyon kavramlari halihazirda yasamimizda yerini siirdiiriirken, pandemi
ile daha da hizlanip siireci farkli boyutlarda sekillendirmeye devam etmektedir.

Gerek tiretim gerekse hizmet asamasinda kullanilan yapay zeka, nesnelerin interneti, akilli fabrikalar,
3D yazicilar, bilyiikk veri, e-ticaret, dijital girisimcilik gibi kavramlar yeni ¢aga ayak uydurma
stirecimizde daha fazla karsimiza ¢ikmaktadir. Bu baglamda pandemi siireci ile online egitim, evden
caligma, e-ticaret gibi hayatimizin bir¢ok yerinde teknolojik yenilikler ve dijitallesmenin farkli yonlerini
daha hizl kavrayarak toplumlar yasanan degisime hizla aligmiglardir.

Bu calismada ilk olarak Endiistri 4.0 Devrimi ve kapsadigi kavramlar agiklanacak, Tiirkiye ve Cin’in
dijitallesmeye uyum saglama siireci ve bu siirecin pandemi doneminde egitim, is, tiiketim aligkanliklar
gibi konularda nasil degisim gosterdigi incelenecektir. Literatiir taramasinda elde edilen bilgiler
sonucunda, tlkelerin uyum siirecinde gergeklestirdigi uygulamalarin analiz edildigi ¢aligmalarin sayica
az oldugu saptanmustir.

Bu baglamda ¢alismamizda yontem olarak nitel aragtirma yontemi kullanilacak olup Diinya’da yeni
stper glc¢ olma yolundaki Cin ile OECD (Ulkeleri icerisinde 6nemli bir yeri olan Tlrkiye icin drnekler
ile karsilagtirmalar yapilacaktir. Bu iki iilkenin birinin Sangay beslisinin iiyesi, digerinin de gozlemcisi
olmasi acisindan kesigim noktalar1 bulunmaktadir. Cin son yillarda endiistri 4.0 alaninda yaptigi
atihimlar ile diinyanin iiretim merkezi haline gelmistir. Tiirkiye ise 6zellikle pandemi kosullarinda artan
nakliye masraflar1 nedeniyle Avrupa’nin Cin’den sonra iiretim igin yoneldigi ikinci iilke haline
gelmistir. Dolayisiyla Tiirkiye’de 4. Sanayi devrimine gegis siireci 6zel onem arz etmektedir.
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ABSTRACT

Societies have been changing and developing in all areas of life since the early times of history. It is an
undoubted fact that technology and digitalization are at all stages of our lives in this process, which
extends from Industry 1.0 to Society 5.0. The changes experienced with the new type of virus called
coronavirus have accelerated the process of adapting societies to the new age. Covid-19 first appeared
in Wuhan, China in 2019, affecting the whole world in health, economy, education, business and social
life in a short time, leading to various changes in societies. Such that while the concepts of digitalization
and innovation that we are familiar with industrial revolutions are already in place in our lives, they
continue to accelerate with the pandemic and shape the process in different dimensions.

Concepts such as artificial intelligence, internet of things, smart factories, 3D printers, big data, e-
commerce, digital entrepreneurship, which are used in both production and service phase, are more
common in our process of keeping up with the new era. In this context, societies have become
accustomed to the change experienced by understanding the different aspects of technological
innovations and digitalization faster in many parts of our lives such as online education, working from
home and e-commerce with the pandemic process.

In this study, the Industry 4.0 Revolution and the concepts covered will be explained first, and the
process of adapting turkey and China to digitalization and how this process has changed in terms of
education, business and consumption habits during the pandemic period will be examined. As a result
of the information obtained in the literature review, it was determined that the studies in which the
applications carried out by the countries in the adaptation process were analyzed were small in number.

In this context, qualitative research method will be used as a method in our study and comparisons will
be made with examples for China, which is on its way to becoming the new superpower in World, and
Turkey, which has an important place among OECD countries. There are intersections in terms of one
of these two countries being a member of the Shanghai quintess and the other being an observer. China
has become the production center of the world with its breakthroughs in the field of industry 4.0 in
recent years. Turkey, on the other hand, has become the second country in Europe after China to turn to
production due to increasing transportation costs, especially in pandemic conditions. Therefore, in
Turkey, 4. The transition to the industrial revolution is of particular importance.
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