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Ulke ekonomilerinde biiyiimenin dinamiklerini olusturan yatirimlarin hanehalki tasarruflariyla énemli
olctide iliskili oldugu bilinmekle beraber ayni sekilde tasarruflar hanehalklarmin finansal giivencesini
de olusturmaktadir. Ote yandan hanehalklarmin tasarruf ve bor¢lanma olanaklar1 ise finansal
davraniglar ¢ergevesinde, tiiketim egilimleri ve Kkaliplarimin belirlenmesinde O6nemli bir rol
tistlenmektedir. Tasarruf ve bor¢glanma davramglarmin da hanehalklarinin sosyoekonomik, kurumsal
ve demografik bir¢ok 6zelligine gore degisiklik gosterdigi bilinmektedir. Fon arz ve talep edenlerin
bulustugu finansal piyasalar igerisinde ise bankalar en 6nemli aktérlerden biridir ve dijital degisimlere
ayak uydurarak yeni birgok finansal araci kullanicilariyla bulusturmaktadirlar. Bu baglamda tasarruf
ve borg davraniglarina dijital bankaciligin etkilerini arastirmak bu ¢alismanin amacim olusturmaktadir.
Calismada Tirkiye orneklemi i¢in 2017 Global Findex verileri kullamilmis ve lojistik regresyon
modeli ile analiz yapilmistir. Calismanin 6nemli bulgularina bakildiginda, banka veya finansal bir
kurulusta birikim sahibi olmamanin, yaglilik i¢in birikim yapmamanin, banka veya resmi bir finansal
kurulugtan bor¢ almamig olmanin, farkli bir bdlgede yasayan akraba veya arkadasa para
gondermemenin ve yasin dijital bankacilik kullanma olasiligini olumsuz etkiledigi goriilmektedir.
Netice itibariyle hanehalki tasarruf ve bor¢ davraniglarinda geleneksel finansal yontemlerin yaninda
dijital bankacilik 6zelinde olmak tizere yeni ve daha cesitli finansal yontemlerin de etkili oldugu
anlasilmaktadir.
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ABSTRACT

Although it is known that investments, which constitute the dynamics of growth in national
economies, are significantly related to household savings, savings also constitute the financial security
of households. On the other hand, households' savings and borrowing opportunities play an important
role in determining consumption trends and patterns within the framework of financial behaviors.

It is known that saving and borrowing behaviors vary according to the socio-economic, institutional,
and demographic characteristics of households. In the financial markets where those who supply and
demand funds meet, banks are one of the most important actors and they keep up with digital changes
and bring many new financial intermediaries together with their users. In this context, the aim of this
study is to investigate the effects of digital banking on savings and debt behaviors. In the study, 2017
Global Findex data was used for the Turkey sample, and analysis was made with the logistic
regression model. Considering the important findings of the study, it is seen that not having savings in
a bank or a financial institution, not saving for old age, not having borrowed from a bank or an official
financial institution, not sending money to a relative or friend living in a different region, and age
negatively affect the possibility of using digital banking. As a result, it is understood that new and
more diverse financial methods, especially digital banking, are effective in addition to traditional
financial methods in household savings and debt behaviors.

Keywords: Saving Behavior, Borrowing Behavior, Digital Banking, Logit Model

! Yiiksek Lisans Ogrencisi, Tarsus Universitesi, Finans ve Bankacilik Béliimii, gokhan_ozbilge@tarsus.edu.tr,
(https://orcid.org/0000-0002-9060-091X)

2Dog. Dr., Tarsus Universitesi, Finans ve Bankacilik Boliimii, egemenipek@tarsus.edu.tr, (https://orcid.org/0000-0002-1365-
0526)


mailto:gokhan_ozbilge@tarsus.edu.tr
mailto:egemenipek@tarsus.edu.tr

