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TURKIYE’DE DIJITALLESMENIN ISGUCU PiYASASI UZERINE ETKILERI
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OZET

Dijitallesme, toplumu ve is diinyasint doniistiiriirken; retim, tiketim ve dagitim kanallarmin sinirlarmi
yeniden tanimlamaktadir. Piyasaya siiriilen yeni iirlinler, iiriin sunma siiregleri ve teknikleri is diinyasina
yeni firsatlar yaratmaktadir. Ayni zamanda gerek is diinyasinin istihdam yaratma yollar1 gerekse de is
giicii acisindan yeni zorluklar1 da beraberinde getirmektedir. s giicii piyasalar1 agisindan belirsizlik
devam ettigi icin durum daha zorlu bir hal almaktadir. Is diinyasi ve is giicii piyasasi proaktif bir
yaklagim tarzi ile dijitallesmenin potansiyel faydalarindan daha ¢ok yararlanmay1 hedefleyerek basariya
ulasabilirler. Sirketler bu siirecte Pazar paylarmi artirmak ve rakip firmalara istiinliik saglayabilmek
adina bu konuda uzman personel istihdam etmeye ydnelmektedir. Is giicii piyasasindaki belirsizlik
dikkate alindiginda yatirim yapilacak alanin iyi segilmesi gerekmektedir.

Caligmamizda, dijitallegsmenin ve talep tizerine ¢aligmanin (On-demand) istihdam ve endiistriyel iligkiler
iizerindeki etkisini arastirmaya odaklanacaktir. Talep iizerine calismanin ekonomide geleneksel
isletmeler ve endiistriler ile yeni ¢alisma bi¢imlerini degerlendirmeyi amaglamaktadir. Her ikisi i¢in de
is yaratma ve is olanagii kaldirma, miisteriler ve is giicli arasmdaki etkilesim hem is organizasyonu
hem de endiistriyel iliskiler acisindan is iligkileri, calisma kosullari, vergilendirme ve sosyal giivenlik
durumlar1 daha cok isveren acisindan incelenecektir.
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ABSTRACT

While digitalization transforms the society and business world; redefines the boundaries of production,
consumption and distribution channels. New products, product offering processes and techniques
introduced to the market create new opportunities for the business world and also bring new challenges
in terms of both the ways of creating jobs for the business world and the workforce. The situation
becomes more challenging as uncertainty continues in terms of labor markets. The business world and
the labor market can achieve success by aiming to benefit more from the potential benefits of
digitalization with a proactive approach. In this process, companies tend to employ expert personnel in
order to increase their market share and to gain superiority over rival companies. Considering the
uncertainty in the labor market, the area to be invested should be well chosen.

Our study will focus on investigating the impact of digitalization and on-demand on employment and
industrial relations. On-demand work aims to evaluate traditional businesses and industries and new
ways of working in the economy. For both, job creation and job abolition, the interaction between
customers and the workforce, will be examined in terms of both business organization and industrial
relations, working conditions, taxation and social security situations, mostly from the employer's
perspective.
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